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PATHWAY FOR RESOLVING
CONCERNS AND COMPILAINTS AT SCHOOIL

( Indicates that the concern has not been resolved and the matter should move to the next step)

Parent/ Caregiver has a concern related to 1ssues including -
¢ Children’s learning, behaviour and welfare ¢ School
organisation and management ¢ Student health and safety

Parent/ Caregiver has a concern that -

may be of a ¢child protection or
#®serious legal nature

Sy

Step 1 -Where possible try to deal with the matter
informally with the person subject of the concern

11l

LA

Step 2 -SECONDARY %
SCHOOLS -- Studies or =
Year Co-ordinator C
T30

@)

@)

Il M

Step 3 -Assistant Principal

11l

Step 4 - Principal

11l

Step 5 -The Regional Office”
A concern should not be brought to this step unless
every effort has been made to resolve it with the

<HA

o

1l

Step 6 - Regional Director
(Certain matters can be appealed to the Regional Director
according to the CEO Sydney Pastoral Care Guidelines)

1l

Step 7 -Appeals Process
Chair of the Sydney Archdiocesan Catholic Schools Board (SACS)
(For certain matters as outlined in the CEO Sydney Pastoral Care

Guidelines)

* Regional Offices - Eastern Region Ph: 83443000  Inner Western Region Ph: 96433600
Head Office Ph: 95696111 Postal Address: PO Box 217, Leichhardt, NSW 2040.

|

: relates to the
Principal OR if the concern 1s about the conduct of the conduct of the
Principal. Principal

If the concern
relates to the
conduct of a

member of the

school community

ND

If the concern

- T TS
- ~
/ Outside authorities (eg
/ Police, Dept Communnity
I Services, the Ombudsman)
will be involved as
\ necessary In Serious
\ malters. /
o _ P

N-—_’

N

Southern Region Ph: 97727000
17/11/05
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